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09:00-09:30 Introduction

09:30-10:00
The Power of a Growth Mindset 
Keynote Speaker: Heidi Deluyker

Affiliate, Process & Training Manager at Roche

10:00-10:20 Coffee break

10:20-11:05
How to make the most of your potential and achieve better 
results?
Marc Devisch - Trainer at ECCRT

11:05-11:25 Flash Presentations

11:25-12:10
Career Coaching: Unlock your talents and take care of your 
career
Virginie Hamtiaux - Coach at ECCRT

12:10-13:10 Lunch

13:10-13:55
Assessing Comprehension: the good, the bad and the ugly…
Anne Marot - Training Coordinator at ECCRT
Benedikt Van Nieuwenhove - Managing Director at ECCRT

13:55-14:15 Flash Presentations

14:15-15:00

Competency Framework: Identify competencies and trainings 
to develop your team
Nelle Stocquart - Trainer at ECCRT
Featuring Dr. Vincent Baeyens - Director, Clinical Operations EMEA 
at Santen

15:00-15:30 Coffee break

15-30:16:15
microLearning - Open your mind to a new method of learning
Nelle Stocquart - Trainer at ECCRT
Benedikt Van Nieuwenhove - Managing Director at ECCRT

16:15-16:30 Closure session

Flash Presentations Agenda

11:05-11:25

Clinical research under the GDPR: what’s new?
An Vijverman - Trainer at ECCRT
Don’t be fooled by statistical analyses: it’s not a 
matter of interpretation!
Eric Rozet - Trainer at ECCRT
Solution Focus vs Problem Focus
Peter Musschoot - Trainer at ECCRT

13:55-14:15

Are you ready for the CTR 536? Questions and 
answers for a clear view on requirements
Marleen Verbeeck - Trainer at ECCRT
Introduction to Oncology: orientation, 
innovation, update. 
Liesbeth Lemmens - Trainer at ECCRT

This year we organise Flash Presentations to give you a glimpse of 
what courses we provide at ECCRT. These presentations given by 
expert trainers will take place in break-out rooms. Have a look and 
select the one you want to attend. 

During the day, you will have the opportunity to attend a live 
demo of our Competency Management System. ECCRT’s 
Learning Management System is tailored to the Learning & 
Development (L&D) needs in Pharmaceutical and Medical 
Devices industries.

Discover our Competency Management System!!


